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Abstract

The study aims at analyzing physicians' attitudes toward the level of health services provided by
Jordanain Governmental Hospitals with respect to; the contingency of buildings and facilities of
hospitals, working personnel, medical and non-medical facilities, medicines, and administrative
procedures.

The data were subject to analysis by means of percentages and frequencies, means and standard
deviations, variance analysis (ANOVA), T test and F test, and correlation. Various computer
applications and SPSS\ PC+ were used in this study.

The findings of the study were as follows:

A- A moderate agreement among the respondents was the result of all of the main fields which
were; the contingency of buildings and facilities of hospitals, the quantity and quality of
working personnel, the medical and non-medical facilities, the efficiency of medicines, and
the administrative influence of procedures on health services provision.

B- 1. The study has indicated a difference among the respondents’ answers

according to thier demographic factors.

2. The study has indicated an important difference between the levels of health services provided
by the hospitals according to the hospital it self as a work place, on one hand, and to the
type of the hospital in terms of being educational or non-educational, and whether
specialized or non-specialized, on the other hand.

1. The study has made some recommendations; the most important ones were as follows:
Increasing the funds for financing the hospitals and health centers.

2. Using merit as basis of recruitment.

3. Decreasing centralization in the ministry of health by creating authorized independent boards of
directors in the hospitals.

4. Depending on professional administrators to run the job in the hospitals.

5. creating more educational and specialized hospitals.
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